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MONOXEHWE
0 KOHTPOJle KayecTBa OKasaHMA NaaTHbIX 06pa3oBaTe/ibHbIX YCNyr
B MYHULMNAbHOM JOLWKONbHOM 06pa3oBaTe/lbHOM YUpPeXaeHUM
«JleTckuii cag Ne 377 KnpoBcKoro paiioHa Bonrorpaga»

FO6LMne NONOXKEHNSA
1.1 HacTtosiwiee lMonoXeHne 0O KOHTPONEe Ka4vecTBa OKasaHMA MAaTHbIX 06pa3oBaTefibHbIX
ycnyr (ganee - TlonoxeHue) onpegenser cofepXaHue W perynupyetr AeATeNIbHOCTb
MYHULMNANbHOTO [OWKOMbHOIO 06pa3oBaTenibHOro yupexgeHus «eTckunii cag Ne214
Kunposckoro paiioHa Bonrorpaga» (ganee - YupexpeHue) Mo KOHTPO/MKO KayecTBa OKasaHUs
nnaTHbIX 06pa3oBaTefibHbIX (fanee - NAaTHbIX YCNyr) yCnyr.
1.2. Hactoswee TlonoxeHne pazpaboTaHo B COOTBETCTBUN CO CeAYHOLLMMU
HOPMaTUBHO-NPaBOBLIMW aKTaMu:
- 3aKOHOM P® 071 29.12.2012 r. N 273-®3 «O6 obpasoBaHun B Poccuiickoii degepauumn»;
- TpaxgaHckum Kogekcom Poccuiickoit denepaumu;
- 3aKOHOM P® oT1 07.02.1992 r. Ne2300-1 «O 3aliuTe npaB NnoTpebuTenen;
- YCTaBOM YUpexpaeHus.
1.3. Hacrtosuwee [llonoxeHne Bcerja [OBOAWUTCA [0 CBeAeHMA 3akKasumka Npu 3aknoyeHun
[orosopa 06 okasaHMe NAaTHbIX YCAyT.

2.0OCHOBHbIe NOHATUA
2.1. B HacTodAwem MoN0XeHNU NPUMEHAIOTCA cnefytoL e OCHOBHbIE MOHATUA:
«3aKa3unk» - mnsmyeckoe n (UnK) OPUANYECKOE NNLLO, UMEKOLLLEE HAMepeHne 3akas3aTb n6o
3aKasblBalolee nnaTtHble 06pa3oBaTesfibHble yCayru ana cebsd uam MHbIX AL HAa OCHOBaHMUM
[loroeopa;
«UCMOMHUTENb» - OpraHusauus, ocyuwecTBasawowas o6pasoBaTe/lbHY0 [AeATeNbHOCTb WU
npegocTaenaoWas naaTHble o6pa3oBaTefibHble Yycnyru obydvawouwemycs (K opraHusayumu,
OCYLLeCTBAAKOLWEA 06pa3oBaTe/ibHY0 AesATeNbHOCTb, MNPUPaBHMBAKTCH WHAMBUAYaNbHbIE
npegnpuHUMaTenu, ocyLwecTBasOW e 06pa3oBaTe/ibHY0 AeATeNbHOCTD);
«HefO0CTaToOK NiaTHbIX 06pa3oBaTeNbHbIX YCAYr» - HECOOTBETCTBME NaTHbIX 06pa3oBaTe/bHbIX
ycnyr obssaTenbHbIM TpeboBaHUAM, NPefyCMOTPEHHbIM 3aKOHOM MO0 B YCTaHOB/IEHHOM UM
nopsigke, WAM ycnoBmam forosopa (MpuM UX OTCYTCTBUM WAW HEMOSIHOTE YCMOBUA OObIYHO
npegbaBAsemMbiM TpeboBaHUAM), UAN LeNam, AN KOTOPbIX NnaTHble 06pa3oBaTefibHble YCyru



OOBIYHO HCIIOJIB3YIOTCS, WM LIeNIIM, O KOTOPBIX MCIOJHUTENb ObLI MOCTaBIEH B W3BECTHOCTh
3aKa3YMKOM TPHU 3aKIIOYCHHH JOTOBOpPa, B TOM YHCIE OKa3aHHS MX HE B TMOJHOM OObeMe,
PEeyCMOTPEHHOM 00pa30BaTeIbHBIMU MpOrpaMMaMu (4acThi0 00pa30BaTEIBHON MPOTPaMMBbl);
«o0yUaronmiics» - GU3nIecKoe JIMI0, OCBauBaroIee 00pPa30BaTeIbHYIO MPOTPAMMY;

«mIaTHeIe 00pa30BaTENbHBIC YCIYyTW» - OCYIIECTBICHUE 00pa30BaTENbHON AEATEIHLHOCTH TIO
3aJaHUSIM U 3a CUeT CPeICTB (U3NYECKUX W (WIHM) IOPUAMYECKHX JIMI[ 10 JOroBopaM 00
00pa3zoBaHNH, 3aKJII0YaeMbIM IIPH IIpHEME Ha 00ydeHue (gajiee - JoroBop);

«CYIIECTBEHHBII HEIOCTATOK IJIATHBIX 00pa30BaTENIbHBIX YCIIYT» - HEYCTPAHUMBIM HEOCTATOK
WM HEIOCTAaTOK, KOTOPBIM HE MOKET OBbITh YCTpaHEH 0e3 HeCOpa3MEpPHBIX pacXOA0B HIIK 3aTpaT
BPEMCHH, WJIH BBISBISICTCS HEOJHOKPATHO, WIIU TPOSIBISICTCS BHOBB IOCIE €T0 YCTPaHCHUS.
«HE3aBUCUMAs OIEHKAa KauecTBa OOpa30BaHHs» - OIEHKA KadecTBa OOpa30BaHHs, KOTOpas
OCYIICCTBIISIETCS B TOpsiAKe, nmpeaycMorpeHHoM DenepanbHbiM 3akoHOM «O0 00pazoBaHUU B
P®y», B oTHOmIEHUM OpraHu3alui, OCYLIECTBISIONIUX OO0pPa30BaTEIbHYIO JI€ATEIbHOCTh, U
pealm3yeMbIX HUMH 00pa3oBaTeNbHBIX MPOTrpaMM B IIENIAX ONpEAENICHUsI COOTBETCTBUS
MPEIOCTaBIAEMOr0 00pa3oBaHus MOTPEOHOCTSIM (PU3MUECKOTO JUIA U IOPUIWYECKOrO JIHIA, B
MHTEpecax KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTeabHas 1eATeIbHOCTh, OKa3aHHUs UM COJICHCTBUS
B BBIOOpE OpraHU3aI1H, OCYIIECTBIISIIOIICH 00pa30BaTeIbHYIO ASSITENLHOCTD, U 00pa30BaTeIbHON
POrpaMMbl,  TIOBBIIICHHS ~ KOHKYPEHTOCIIOCOOHOCTH  OpPTaHM3alHi,  OCYIISCTBIISIFOIINX
00pa30BaTeNbHYIO JICATCIBHOCTh, M pEAM3yEeMBIX HMH OOpa30BaTEIBHBIX IMPOrpaMM Ha
POCCHIICKOM U MEXKyHAPOTHOM PBhIHKAX.

3. lles1b 1 OCHOBHBIE 321241 KOHTPOJIS KA4eCTBA 0KA3aAHUS MJIATHBIX YCJIYT
3.1. Ilenpto KOHTpOJIS KadecTBa OKa3aHMs IUIATHBIX yciyr McmomHurteneM B YUpeKICHUH
ABJsieTCA obOecrieyeHue IpaBa 3akazuuMka W BocnuTaHHuMKa Ha IOJydyeHHE IUIATHBIX YCIyT
Ha/IJIeKallero KauecTna.
3.2.  Jlns AOCTHXKEHMS MOCTABIEHHOMN IIeJTN PEeIAOTCs CIelyIoIue 3a/1aun:

- cobmoieHue TpeOoBaHMii 3aKOHOIaTENIbCTBA 00 00pa30BaHNH, TPaBUII OKAa3aHUs TUIATHBIX
00pa30oBaTeNbHBIX YCIYT, UHBIX JEHCTBYIOLIMX HOPMAaTHBHO-TIPABOBBIX AaKTOB B c(epe
oOpa3zoBaHus;

- coOmoneHne  TpeOOBaHMI  JIOKAJbHBIX ~ HOPMATUBHBIX  aKTOB  JIOIIKOJIBHOTO
00pa30BaTENLHOTO YUPEKACHUS, PETYTUPYIONINX OKa3aHUE IJIATHBIX YCIIYT;

- coOxroeHue npap 3aka3zurka U BocniutaHHMKa TPU OKa3aHUM TUIATHBIX YCIYT;

- (opMupoBaHMEe MeXaHM3Ma €IUHON cuUcTeMbl cOopa, OOpabOTKH M XpaHEHHS
nH(popMaluu 00 OpraHU3alMy OKa3aHUs IUIATHBIX YCIYT B YUpEXKIEHUH;

- IOJIyuyeHHe JOCTOBEPHOH MH(OpMAIMK O KaYeCTBE OKa3aHMs IUIaTHBIX YCIYT;

- KoopauHanusga ACATCIbHOCTU BCEX pa6OTHI/IKOB, BaﬂeﬁCTBOBaHHBIX B OKa3aHUM IJIaTHBIX
YCIyT;

- u3yueHue M obecreueHue YJOBJIETBOPEHHOCTH MOTpeOUTENed IJIaTHBIX YCIyr HX
Ka4eCTBOM;

- pa3paboTka MpeUIOKEHUH U MEpOIpPHUSATHI, HanpaBiICHHBIX HA YCTpaHEHUE MPUYUH
BO3HMKHOBEHUS HEJAOCTATKOB M(MJIM) CYIIECTBEHHBIX HEJOCTATKOB IIATHBIX YCIYT (TIpH
nux HaJ'II/I'—II/II/I), IMMOBBIIICHNUE KAY€CTBA OKA3bIBACMBIX IIJIATHBIX YCIIYT.



4.00beKT, cogep:xanmne, GopmMbl, METOAbI U JOKYMEHTALMS KOHTPOJISA KAUeCTBA OKA3aHU S
IVIATHBIX YCJIYyT

4.1.00beKTOM KOHTpOJII KauecTBa OKAa3aHWS IUIATHBIX YCIYr B YUPEKICHUM SIBIIAETCA
oOpa3oBaTenbHas AEATEIbHOCTb, OCYIIECTBIIIEMAs M0 33/IaHUSM U 33 CYET CPENICTB (PU3UYECKHIX
U (WIK) IOpUIUYECKUX JiuIl 10 JloroBopam.
4.2. CopaepxaHue KOHTPOJISl KAUeCTBA OKA3aHUS IIJIATHBIX YCIYT B YUpEXKIEHUH OIpeesieTcs B
COOTBETCTBUHU C 33JJa4aMU U OCOOEHHOCTSAMHU JAHHOT'O KOHTPOJISA, YKa3aHHBIMU COOTBETCTBEHHO B
. 3.2. u B pazaene 5 Hactosiuiero [lonoxenus.
4.3. Tlpu ocyuiecTBIEHUU KOHTPOJISl Ka4eCTBAa OKa3aHUs IUIATHBIX YCIYT UCIOJB3YIOTCS CPOKH,
(opMBI, METO/IBI, BU/IBI, POLEAYPHl U JOKYMEHTALUSI KOHTPOJIS, IPUHATHIE B YUPEKICHUH NS
BHYTPEHHEI0 KOHTPOJIS 32 KAaUeCTBOM 00pa30BaTEIbHON U MHOU AESITEIBbHOCTH.
4.4. ViciomHUTENb, OKa3bIBAIOIINN TUIATHBIC YCIYTH, BEAET CTATUCTHUECKUH U OyXranTepcKuit
Y4€T U OTYETHOCTH OTJIEJIBHO 110 OCHOBHOM JI€ATEIbHOCTHU U IUIATHBIM yCIIyTaM U IPEIOCTABIISAET
COOTBETCTBYIOIIYI0 OTYETHOCTb B  BBIIIECTOSIIIME OPraHbl COIJIACHO JEHCTBYIOLLIEMY
3aKOHOJATENbCTBY PO.

5. Oco0eHHOCTH KOHTPOJIS Ka4eCTBA 0KA3aHMS IJIATHBIX YCJIYT B Y4peKAeHUH
5.1. Ilpu ocymiecTBIE€HUU KOHTPOJs KayecTBa IUIATHBIX YCIyr VcmonaHUTEneM BBIAENAIOT
CJIeAyIOLIEe 0COOEHHOCTH MPOBECHUS KOHTPOJIS:
5.1.1. KOHTpOJb KauecTBa IUIATHBIX YCIYr B YUPEKIEHUU OCYIIECTBISETCS IOCPEICTBOM
aHaJM3a mnpolecca JesITeIbHOCTH 110 OKA3aHUIO IJIATHBIX YCIYT;
5.1.2. KOHTpOJb KauecTBa IUIATHBIX YCIYr B YUPEKICHUU OCYIIECTBIAETCS IOCPEICTBOM
aHaM3a JOKYMEHTAlMM II0 OKa3aHUIO IUIATHBIX YCIYyr Ha MpPEAMET €€ COOTBETCTBUS
YCTaHOBJICHHBIM TPEOOBaHUM;
5.1.3.ocymiecTBasieTCsl KOHTPOJb TMOpsiIKa PacxXxo/l0BaHUSI CPEACTB, NMOJYUYEHHBIX OT IIATHBIX
yciyr,
5.1.4. anamuzupyroTcs (IpU HAJIWYUHM) KOJIMYECTBO U CTPYKTypa CIOPHBIX U KOHQIMKTHBIX
CJIy4aeB, BO3HUKIIUX IPU OKAa3aHUM IUIATHBIX YCIIYT, U PACCMOTPEHHBIX HA 3aCEaHNAX KOMUCCUHU
[0 YpEryJIMpOBaHHUIO CIIOPOB MEX/Ty YUaCTHUKaMH 00pa30BaTEIbHBIX OTHOIIEHUH.
5.2. PesynbraThl KOHTpOJS KayecTBa IUIATHBIX YCIYr 3aciylIMBAIOTCd Ha 3aceJaHMsIX
KOJUIETMAJIHBIX OPIaHOB YNIPABJICHUS Y UPEKACHHUH.

6. Jluna, oTBeTCTBEHHbIE 32 IPOBeeHHE KOHTPOJISA KAUeCTBAa 0KA3aHUS MJIATHBIX YCJIYyT
6.1.OTBETCTBEHHBIM JUIIOM 3a OPraHU3aIMI0 KOHTPOJISI KauyecTBa OKa3aHUS IUIATHBIX YCIYT B
VYupexJieHun [BISIeTCSl pyKOBOJUTENb WIIM YIOJIHOMOYEHHOE UM COOTBETCTBYIOLIUM MPHUKA30M
JIUTIO.

6.2. B cBoell meATEIBHOCTH JUIA, OTBETCTBCHHBIC 3a OpPraHU3aIMI0 KOHTPOJII KadecTBa
MJIATHBIX YCIYT B YUPEXICHUHU, PYKOBOJCTBYIOTCS HacTosuuM [lomoxxeHnem, a Takke WHBIMU
JIOKaJIbHBIMU HOPMATUBHBIMHU aKTaMU Y UPEKIEHUS, PETIaMEHTUPYIOIINMHE €T0 JeTeIbHOCTH 110
BHYTpPEHHEMY KOHTPOJIIO KadecTBa 00pa3oBaTeIbHON U HHOM JEITeIbHOCTH.

6.3. B HEoOXOaUMBIX Cllydasx AJis MPOBEICHUS KOHTPOJIS KaueCTBa OKa3aHUS MIATHBIX YCIYT
B YUpeKJIECHUH MOTYT MpPUBIIEKATHCA (IO COTIACOBAHUIO) B KAUeCTBE JKCIIEPTOB PAOOTHHUKHU
00pa30oBaTeNbHBIX YUPESKIECHUN BBICHIETO WJIM JOMOJHHUTEIHHOTO MpodeccHoHaTIbHOTO
00pa3zoBaHus, paOOTHUKH HAYyYHO-UCCIIEIOBATEILCKIX OPTraHU3AINMA, a TAaKKEe PAaOOTHUKH WHBIX
JIOTIIKOJIBHBIX 00pa30BaTeIbHBIX YUPEKACHUH, HMEIONTHNE COOTBETCTBYIOIIYIO MOJITOTOBKY.



7. 3aka4unTe/IbHbIE MM0JI0KEeHHS
7.1. Hacrosimee IlonoskeHne BCTyIAeT B CHITy C MOMEHTA YTBEPKIACHHSI U IEHCTBYET OECCPOUHO.
7.2. V3menenus B Hacrosimee [lonokeHne MOTyT OBITh BHECEHBI MPUKA30M PYKOBOJIUTEIS
Yupexnenust nyTéM yTBepxkacHUs 11010)keHNs B HOBOW pelaKLUH.
7.3.Bce paboTHHMKM YUpeXKIEHUS HECYyT OTBETCTBEHHOCTh 3a COOJIOJCHHE HACTOSIIETO
ITonoxeHus B yCTaHOBJIEHHOM 3aKOHOAATEILCTBOM MOPSIKE.

8. Cpok aeiicTBus Ilonoxenust
8.1. [TonoxeHrne UMEET CHITY IO 3aMEHBI €r0 HOBBIM.

[Tonoxxenue pazpadborai:
3aBenyromuiit MOY nerckoro cama Ne 377 T.M.2KupoBa
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